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Email Settings 
POP3 (Incomming):  Check your host for more information 
SMTP (Outgoing):  ISP (e.g. mail.bigpond.com) 
 
Username: Your Email Address (e.g. sales@saucedesign.com.au) 
Note: It is important that your username and email address are the same – your username is not just simply ‘sales, its 
‘sales@saucedesign.com.au’ (for example) Entering only ‘sales will cause the validation process to error. 
 
Tutorial 
 
1) Open Outlook Express 
2) Click Tools > Accounts 
3) A prompt will appear, which will be similar to the image below; 
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4) Click ‘Add’ and then select ‘Mail’. The following will appear; 
 

 
 
This will be the display name that users will see when you send outgoing mail. 
 
5) After pressing ‘Next’, a prompt will appear asking for your email address. It is very important that this email address is 
written exactly with no capital letters or spaces. 
 

 
 
Press ‘Next’. 
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6) Make sure you select ‘POP3’ from the incoming mail server drop-down box. 
 

 
 
Incoming mail server (POP3):  This field should always be set to your hosts details 
Outgoing mail server (SMTP):  This field should be set to your ISP (e.g. mail.bigpond.com) 
 
Press ‘Next’. 
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7) The following will appear; 
 

  
 
The ‘Account name’ needs to be your Email address (for example, sales@saucedesign.com.au). 
 
The ‘Password’ needs to be exactly the same as the one supplied to you by Sauce Design. 
 
Make sure the ‘Remember Password’ checkbox is selected, and the ‘Log on using Secure Password Authentication (SPA)’ 
checkbox is NOT selected. 
 
Press ‘Next’. 
 
8) Press ‘Finish’. 


